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Kaiser Permanente Deductible HMO Plan

You can get an estimate of your costs anytime at  
kp.org/costestimates. See the next page for details.

* Depending on your plan, you may pay copays or coinsurance for some services without needing  
to reach your deductible. 

Your deductible plan works a little differently than a traditional HMO plan. 



During your visit  
Know what to expect

Before your visit 
Get a cost estimate

Use our online Estimates tool
Visit kp.org/costestimates for an estimate of what you’ll pay for many common 
services. Estimates are based on your plan benefits and whether you’ve reached 
your deductible — so you get personalized information every time.

Call us for an estimate
If you can’t get an estimate for a service online, call 1-800-813-2000, weekdays  
from 8 a.m. to 5 p.m.

 *Depending on your plan, preventive care services are covered at no cost or at a copay. For more information, see your Evidence of Coverage.

Make a payment when you check in
When you come in for care, you’ll be asked to make a payment for your 
scheduled services. Your payment may only cover part of what you owe for 
your visit, especially if you get any additional services. In that case, you’ll get a 
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Understanding your bills




